
...your LOVEmyBEACH business pack
LOVEmyBEACH is a campaign with a huge challenge: to work together to keep our local beaches 
and bathing waters clean. You don’t have to live by the sea to make a difference – wherever you live, 
work, visit in the North West, please support LOVEmyBEACH.

This pack is full of ideas about how you can operate in a beach friendly way and there are lots of 
ways your employees, customers and visitors can help too. 
We’ll send you a window sticker and certificate to display proudly, so everyone knows you’re 
a LOVEmyBEACH business.

Included in your pack:
•	A	LOVEmyBEACH	action	plan
•	A	LOVEmyBEACH	business	checklist
•	Toilet	stickers
•	LOVEmyBEACH	leaflets	for	customers	and	/	or	staff	to	take	away
If	you	need	extra	of	the	above,	just	let	us	know.

LOVEmyBEACH is a Turning tides campaign - a partnership of organisations working together in 
North West England to do everything we can to improve the quality of our bathing waters. Through 
infrastructure, planning, campaigning, volunteering, educating, engaging and hard work, our aim is 
to make sure everyone enjoys our beaches for generations to come.

Together, we can make it happen!

Welcome to...

Your	local	LOVEmyBEACH	contact

Name

Organisation

Phone																																																								Email



How to support us:
Step 1
How	much	do	you	LOVEmyBEACH?
You may not know it but you’re probably already doing lots of things which help your local beach 
and seas. Fill in the Action Plan to see what you are doing and highlight what else can be done.  

Step 2
Take	action!
Keep your action plan in a handy spot and get to work on those actions your business can do. Some 
actions can be easily achieved whilst others may take time or require investment. If you need any 
help or have any questions then drop us a line, see lovemybeach.org for details.

Step 3
Get	involved!
Why not come along to a LOVEmyBEACH event and encourage your staff to get involved? They are a 
great way of engaging your staff with the beach and it’s good fun too. Head to lovemybeach.org to 
find out what’s happening near you. You can help by spreading the word too, ask us about putting 
the LOVEmyBEACH logo on your website and tweet your progress using #LOVEmyBEACH.

Step 4
Become	an	official	LOVEmyBEACH	business
You will want to able to tell everyone what you have been doing to help improve your beaches and 
seas. Please complete at least 5 actions on the checklist included and return to us.  To say thanks, 
we will send you a window sticker and certificate stating you are a beach friendly LOVEmyBEACH 
business!

By completing the checklist form you are pledging you have undertaken the actions you’ve ticked. 
We know you’re an honest bunch but we may stop by from time to time and check that you are 
doing what you say you are. If we have any concerns, we’ll have a chat and see how we can work to-
gether to put things right. We are not here to catch you out but to help you make a difference to our 
rivers, lakes and seas!

We’re	here	to	help!	So	please	get	in	touch	with	any	questions	or	ideas	you	may	have.

Together, we can make it happen!



Show that you are doing what you can to improve rivers, lakes, seas and beaches in the North West. 
Please complete the contact details below and the checklist overleaf, returning to your LOVEmy-
BEACH contact. To say thanks, we will send you a window sticker and certificate stating you are a 
LOVEmyBEACH Business which operates in a beach friendly way.

By completing this form you are pledging you have undertaken the actions overleaf. We know you’re 
an honest bunch but we may stop by from time to time and check that you are doing what you say 
you are. If we have any concerns, we’ll have a chat and see how we can work together to put things 
right. We are not here to catch you out but to help you make a difference to our bathing waters!

Name of business 

Name you would like on the certificate 
(if different) 

Type of business

Name of                                                                                Job role 
contact

Address

Tel   Email

Web address

We will only  keep in touch with you about the LOVEmyBEACH campaign and ways in which you can help. We will not pass 
your details on to a third party. See website for full terms and conditions.

         
 

I confirm that the actions ticked overleaf have been completed and I am happy 
for LOVEmyBEACH representatives to carry out checks  to confirm this.

Please
   support us!



Checklist to become a LOVEmyBEACH  business
Please complete at least FIVE of the actions below

 You have LOVEmyBEACH leaflets in your reception area/offices and bedroom browsers 
 in each room if you’re a hotel/B&B/accommodation provider

 You have ‘Think before you flush’ stickers or equivalent signs/posters in all toilets or in all toilet  
 cubicles

 All your toilets have a bin next to them and toilets in separate cubicles each have a bin

 Your toilets are dual flush, low-water use or have a cistern block to reduce water use 

 Your taps and showers (if you have them) are fitted with water saving devices or have water   
 saving features such as automatic shut-off or flow restrictors

 Fats oils and greases are not poured down the sink in your kitchen, but are collected by a   
 licensed contractor or thrown away with your fat traps clearly labelled and visible

 You have used connectright.org to check your drainage and confirm that your waste pipes for  
 toilets, showers and baths are correctly connected to the foul sewer and not connected to   
 surface water drains

 You have used connectright.org to check your washing machines and dishwashers are 
 correctly connected to the foul sewer and not the surface water drains

 Your outside waste storage is covered with a lid to prevent access by birds and any other 
 wildlife and your outside area is kept free from food waste

 Your car parking areas have permeable surfaces to reduce surface water run-off

 You have marked all your site drains so everyone knows which are foul and which are surface  
 water. You can use either yellow fish or red for foul and blue for surface water

 You have measures to reduce surface water run off in place such as water butts, a green roof 

 You check your septic tank, cess pit or package sewage treatment plant is working properly and  
 have a contract that ensures it is properly maintained

 Your staff have joined in with a beach clean - details are on www.lovemybeach.org

 You have had a chat to staff about what they can do to help the business operate in a beach   
 friendly way. For example all kitchen staff know how to safely dispose of fats, oils and greases

 You support us by helping to spread the word. Follow us on twitter and retweet, send your 
 pictures to Facebook or sign up to our latest news at www.lovemybeach.org to get 
 LOVEmyBEACH updates

You don’t need to stop there... 
... If you have any ideas let us know and we’ll work with you to make it happen!



Use this action plan to see what you’re already doing to help the beach and what else you can 
do to be more beach friendly.

How beach friendly are you?    
Bathroom/Toilets

Do you have LOVEmyBEACH leaflets in your 
reception area / offices?

Is there a bin next to every toilet? 
(Includes those in cubicle blocks)

Do toilets have stickers or posters to  
encourage users to ‘Think before you flush’?

Do all toilets have a dual flush option to reduce 
water usage? Or a water saving device in the cistern?

Are showers low water usage or fitted with water 
saving devices?

Kitchen
Are fat traps used to dispose of ALL kitchen fats, 
oils and greases?

Is there a fat trap next to every sink?  
Or a commercial trap in the kitchen?

Are fat traps easily accessible, clearly labelled and 
visible and regularly maintained?

Have staff been trained in the safe disposal of  
kitchen fats, oils and greases? Is your fat, oil and 
grease collected by a licensed contractor?

If you need more toilet stickers just ask your LOVEmyBEACH contact. You can see examples of water saving products at  
www.unitedutilities-savewatersavemoney.co.uk

You can see examples of fat trap products at www.unitedutilities-savewatersavemoney.co.uk or visit www.lovemybeach.org 
for more information 

Action plan



LOVEmyBEACH Action Plan    
Building and External

Are all toilets, showers, baths and sinks correctly 
connected to the foul sewer and not to surface 
water drainage?

Are all washing machines and dishwashers correctly  
connected to the foul sewer and not to surface water  
drainage?

Are measures in place to reduce or slow down the 
surface water run-off from the property (such as water 
butts, a green roof, grey water recycling, soakaway etc)? 
Check if you can save money on your water bill by  
removing surface water - go to www.unitedutilities.com 
for information.

Is outside waste stored in bins with lids to prevent 
access by birds and other wildlife? 
Are outside areas kept free from food waste?

Are car parking areas covered by  a permeable surface  or 
do they drain to  soakaway or similar?

Get involved

Have you been on a local beach clean event to show 
you love the beach?

 
Have you signed up to the LOVEmyBEACH newsletter?  
Visit lovemybeach.org to sign up.

Are you following, and spreading the word about your 
local LOVEmyBEACH twitter feed or facebook pages?

Visit www.connectright.org for information about how to check if your property is connected to the correct sewer.  
Visit www.getcomposting.com for more information on obtaining and fitting water butts.

Visit www.lovemybeach.org to find your nearest beach clean, sign-up to the newsletter or find your local projects.

If you would like to know why these actions make a difference to our beaches, rivers, lakes 
and seas head to www.lovemybeach.org

Together, we can make it happen!



… and we hope you do too! 
We’re sure you’ll agree that a 
great beach is clean and safe 
with good water quality for 
swimming and paddling. 

LOVEmyBEACH is a campaign with a 
huge challenge: to work together to keep 
our local beaches and bathing waters 
clean. You don’t have to live by the sea 
to make a difference – wherever you live, 
work, visit in the North West, please 
support LOVEmyBEACH. 

The quality of the water in the North
West is very important and we are proud
that our seas have become much
cleaner over the past 20 years. However, 
European standards become much 
stricter from 2015 and our bathing 
waters are at risk of failing these unless 
we act now.

To help water quality we are improving
the sewage system and working with 
farmers to reduce agricultural pollution 
and changing how we manage the 
beaches.

At LOVEmyBEACH we run beach cleans
and support volunteers and community
groups along the coast. We work with
local businesses and schools to spread
the LOVEmyBEACH message that 
everyone can help our seas and beaches.

Find out more at 
www.lovemybeach.org

We
love ourbeaches...

Blackpool Beach



Please...
...think before you flush
Flushing wet wipes and disposable products down the toilet may block pipes leading to flooding 
and an increase of sewage discharges into our rivers and seas. Please put them in the bin.

...find a bin
There are lots of litter bins along our coast, so please use them. Rubbish doesn’t
just look bad but when washed into rivers, lakes and seas it can harm wildlife. 
If you’ve brought your dog with you, please bag its mess and put in the nearest bin.

...do not feed the birds
Did you know that too many gull and pigeon droppings can reduce water quality?
Please keep your food to yourself and don’t share it with the birds.

...look out for LOVEmyBEACH
Where you see the LOVEmyBEACH logo, you can be sure the business is doing their bit to keep
beaches and bathing waters clean.

What you can do when you get home
...think before you pour
It may be tempting to pour your kitchen fats, oils and greases down the sink but these can 
clog up your pipes, sewers and sewage treatment works and get into our rivers, lakes and 
seas. Often just a quick wipe of kitchen roll is all that’s needed.

…get connected right
Do you know if your house is connected to the sewage network correctly? A toilet or
washing machine that is wrongly connected to surface water drains may be flushing
waste straight into the river or sea. Visit connectright.org for more information.

…think  before you flush
Not putting wet wipes and sanitary products down the toilet doesn’t just improve our seas but will 
also help to reduce blockages in your own home. The product packaging may say it’s flushable but 
that doesn’t mean it will dissolve and disappear so it’s best to use a bin.

…only rain goes down the drain 
Did you know that our road drains often lead straight into our rivers, lakes and seas? 
This means anything else that gets poured or washed down them can affect the water quality. 
So please don’t pour or put anything down them that you wouldn’t want to swim in!



We
love ourbeaches...

Find out more about 
what’s happening on 
your favourite 
North West beach.

Get 
    involved!

LOVEmyBEACH is run by Turning tides, 
a partnership of organisations working together 
in North West England to do everything we can to 
improve the quality of our bathing waters. Through 
infrastructure, planning, campaigning, volunteering, 
educating, engaging and hard work, our aim is to 
make sure everyone enjoys our beaches for 
generations to come.

Millions of people enjoy beaches in the North 
West – taking a dip in the sea, wandering along 
the beach, playing in the sand, walking the 
dog, getting some exercise and fresh air, 
meeting up with friends and sometimes if 
we’re lucky, basking in the sunshine! We all 
need to do our bit to make sure everyone 
enjoys lovely beaches…

Look how far we’ve come!
We have some fantastic bathing waters in the 
North West and we are proud how water 
quality has improved over the last 20 years.

In 1988 only 18% of our bathing waters met 
minimum standards but by 2012 we’d raised 
this to 82%.

5 major sources of pollution in 
our bathing waters
•	 Pollution	from	sewage	overflows	 	
 after heavy rain
•	Water	draining	from	farms 
 and farmland
•	 Animal	and	bird	poo	on	or	near	 	
 bathing waters
•	 Heavy	rain	pushing	pollution	from		 	
 populated areas into the seas/lakes 
•	Misconnected	domestic	sewage

We’re	working	hard	to	fix	this.

Together, we can make it happen!

The bathing
waters

challenge



1 Check your drains - it’s easier than it sounds…
Check your home or business is connected to the right drainage system. Wrongly connected plumbing could mean dirty water from 
toilets, dishwashers and showers going directly into your local river, lake or sea. Visit www.connectright.org for more information.

Pick up your dog’s poo and put it in the bin…
Dog poo affects water quality and the enjoyment of other beach 
users. The exclusion zones are there to protect the water quality 
so please check the signs and ensure you only walk your dog on 
those beaches which are dog friendly.

Check your sewerage connections…
If your property is connected to a septic tank, cess pit or package sewage 
treatment plant please check it’s working correctly and keep it maintained. 
Faulty or poorly maintained systems can cause serious pollution problems.

Don’t drop litter…
Especially food waste as it encourages birds. Broken bottles and cans can 
be dangerous for children and wildlife so please take them with you off 
the beach, or better still, put them in a recycling bin!   

Come along to a local beach clean…
We have lots of active local groups that organise regular 
beach cleans. Head to lovemybeach.org to find out when 
your next local event is, and if you can’t find one we can 
help you set up a new LOVEmyBEACH group.

Catch your rainwater…
Use a water butt to collect rain water for your garden 
and help reduce the amount of water running into 
surface water drains or sewers.   

Think before you pour…
Did you know that our road drains often lead straight into our rivers and seas? 
Please don’t pour things down the drain that you wouldn’t like to swim in! Don’t pour 
kitchen fats, oils or greases down the sink or toilet either. 

Think before you flush…
Please put disposable products such as wet wipes and 
sanitary items in the bin and not down the toilet, even if it 
says ‘flushable’ on the packaging!

Spread the word about LOVEmyBEACH …
Our beaches are important and the more people helping us keep them that way, the better! 
Every action goes some way to cleaner beaches. Lead by example and be an ambassador for 
LOVEmyBEACH, share information about your beach and encourage your local community 
and businesses to get involved too. 

2 3

4 5

6 7
8 LOVEmyBEACH at work…

Speak to your employer about following some of these top tips in the workplace, 
such as fat traps for catering or toilet stickers, asking people to think before 
they flush. See our website for more information.

9

10

Top tips 
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