
Contaminated Surface Water

Indicator 
Level Before 

Investigations
Level After 

Investigation
pH 7.21 7.98

Ammonia 1.57 mg/l 1.13 mg/l

BOD 117 mg/l 7.5 mg/l

COD 312 mg/l 12 mg/l

Phenols 0.322 mg/l 0.322 mg/l

Phosphates 2.42 mg/l 0.55 mg/l

SS 222 mg/l 13 mg/l

Detergents (anionic) 7 mg/l 0.2 mg/l

Contaminated Surface Water is 

where foul connections are made incorrectly to the 

surface water system and so discharged 

directly to a water course with no treatment. 

Examples of this include:

• Washing machines plumbed into 

surface water grids

• Extensions where bathrooms are incorrectly 

connected to the surface water system

• Disposal of cooking or engine oil 
down surface water grids
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How?
Contaminated outfalls identified by the EA are sampled and 

then assessed to identify connected properties. These properties 

are then visited by United Utilities network teams to 

assess their connections. If an issue is found the property 
owner is given a report which identifies what needs to be 

done. They are given 6 weeks to complete the repairs or the case 

is passed to Environmental Health.

Results of samples before and after remedial action is taken on an outfall.
Red = Above Allowed limit, Green = Below allowed limit

The reduction in pollutants entering a water course that 
has been achieved by the interventions is significant. Whilst 
there are some substances which are still above the 
allowed limit every tested substance has either been 
substantially reduced or is in the within the allowable limit.
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